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1. INTRODUCTION

This document provides the user with preliminary and general information that will be of
assistance in using the Inquiry and Knowledgebase WEB application. Included are procedures
for:

=  Submitting an Inquiry;
= Responding to an Inquiry Response from the OET;
= Performing Searches.

1.1 OET Inquiry and Knowledgebase System Web Site

The OET Inquiry and Knowledgebase System web site allows the public to electronically submit
questions to the OET. There are also on-line search options available, allowing users the ability
to find helpful information prior to submitting an inquiry.

The web address is https://selafoss.fcc.gov/prod/oet/cf/kdb/index.cfm.

1.2 System Requirements
The minimum requirements to run the EAS web application are as follows:

486/66 or better microprocessor
8 MB or higher RAM

15” monitor

Netscape 4.03 or higher
Internet Explorer 4.0 or higher

Federal Communications Commission 1-1
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2. OET KNOWLEDGE BASE SYSTEM

Welcome to the World Wide Web based application for the OET Knowledge Base System.
From this application, users have the ability to:

e Searching the Knowledge Base system,;
e Submitting an Inquiry;
e Responding to an Inquiry Response from the OET;

2.1 Searching the Knowledge Base System

The Knowledge Base search offers a full-text search on all FCC’s publications from the
Frequently Asked Questions (FAQ) and the Interpretations Database (IDB) records.

To perform a search, select the “Search our Knowledge Base” hyperlink and a page similar to the
following exhibit appears:

43 Federal Communications Commission Search - Microsoft Internet Explorer

J File Edit ‘ew Favorites Tools Help

Federal ECC Home | Search | Upndates
C_ Communications
Commission |,
S
Office of Engineering and Technology =
FCC» FCC E-Filing= Inguiry Systern Home Page > Standard Search site magp
Search:
search Help Advanced
Federal Communications Cornmission Phone: 888-CALL-FCC (225-6322) - Weh Policies & Privacy Statermernt
445 12th Street SW TTY: 888-TELL-FCC (835-5322) - Customer Service Standards
YWashington, D 20554 Fax: 202-418-0232 - Freedom of Information Act
Mare FCC Contact Inforration. . E-mail: feeinfof@fcc. gov
[

Exhibit 2-1: Knowledgebase Search Entry Page

Federal Communications Commission 2-2
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Enter the search criteria and select the “Submit Query” button. A page similar to the following
exhibit appears displaying all records that match the entered criteria.

; Federal Communications Commission Search - Microsoft Internet Explorer

J File Edit Wew Favorites Tools  Help

Federal
C Communications
Commission

Office of Engineering and Technology = =

FCC> FCC E-Filing> |nguiry System Home Page > Standard Search site map

Search: |part 13

search I Help Advanced
Results for: part 15 Document count: part {2) 15 (3) part 15 (2}
3 results found, sorted by relevance sort by date  hide summaries 1-3
Please advise what would be th.. 7Ee L
A satellite receiver with an e... 25 Jun D4
httpsdfoodavi w oo, gowiproddost cifkdbviorms’ FTS SearchResultPage. cfmid= 201 528awitch=F - 14.5KB Find Similar
This is in regard to a remote .. 75%
| understand that the unit to .. 25 Jun 04
httpfcodevilw foo. goviprodfost/ e lidivforms’ FTSSearchResutPage. cfm 2id=2001 0&switch=F - 14.9K8 Eind Similar
Can the use of RF fault circui.. 35%
This is in response 1o your le... <5 Jun D4
httpfondavw oo, gowiprodiost e ldbvforms’ FTS SearchResultPage. ofm2id=20008&awitch=P - 15.8KB Eind Similar
sort by date  hide summaries 1-3
Federal Communications Cormmission FPhone: 888-CALL-FCC (225-5322) - Web Policies & Privacy Statement
445 12th Street SW TTY: BB8-TELL-FCC (B35-5322) - Customer Service Standards
Washington, DG 20554 Fax: 202-418-0232 - Freedom of Information Act
More FCC Contact Information... E-rnail: fecinfoig@fce. gov
[

Exhibit 2-2: Knowledgebase Search Results Page

You may scroll through the results, ten rows at a time, or refine your search using the option at

the top of the page.

2.2 Index Search

The Index Search option offers a full-text search on all FCC’s publications from the Frequently

Asked Questions (FAQ) and the Interpretations Database (IDB) records.

To perform a search, select the “Index Search” hyperlink and a page similar to the following

exhibit appears:

Federal Communications Commission
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ET Inquiry System Internal Advanced Search - Microsoft Internet Explorer

J File Edit ‘ew Favorites Tools Help

Federal EFCC Home p n | Eind People
F@ Communications
Commission

S

Office of Enogi ing and Technology

>

FCC = FCC E-filing = Inguiry Svstern Home Page = Internal Advanced Search

ECC Site Map

IEL o 2 1P G User Acceptance System. This site is used for demonstration and testing purposes only.

Site Options This text is modifiable by an OET supervisor through the Web Tag Maintenance Screen in EAS
Knowledoe Base Search Search Instructions:
Indlex Search

Enter any sentence, phrase or subject:

Search this category first:

Submit An Incuiry

Reply to an Inquiry Responze
Inguiry Cateqory Report
=
Wiewy Instructions I —I
Publication Categary:

V¥ FaQ W Interpretations

Related Sites

Equipment Autharization
System (EAS)

Telecommunications Show |10 Records at a Time
Certification Bodies (TCH)

submitquery | tlear Fields

Last Reviewed'Updated on 08/06/2004

Please send any comments or suggestions for this site to OET Systems Support

Federal Communications Commission Phone: 288-CALL-FCC (225-5222) - Web Policies & Privacy Statement
445 12th Street, 5w TTYv: 888-TELL-FCC (835-5322) - Customer Service Standards
\Washington, DC 20554 Fax: 202-418-0232 - Ereedom of Information Act
More FCC Contact Information... E-mail: focinfo@fec.qgoy

Exhibit 2-3: Index Search
Field Name Definition

All fields marked with an asterisk (*) are required.
Enter any sentence, phrase or subject: Enter the search sentence, phrase or subject criteria.
Search this category first: Select the appropriate category from the drop down
list.
Publication Category Select which publication database to perform the
search, either FAQ or the Interpretations Database.

To perform the search, select the “Submit Query” button.

A page similar to the following exhibit appears displaying all records that match the entered
criteria.

Federal Communications Commission 2-4
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File Edit ‘ew Favorites Tools Help

Federal
Communications
Commission

ol 7/

Office of Enogi ing and Technology

FCC = FCC E-filing = EAS > Advanced Search ECC Site Map

LET Home Pane User Acceptance System. This site is used for demonstration and testing purposes only.

Site Options Displaying records 1 through 1 of 1
Knowledoe Baze Search Document Dwner Inguiry Receipt Date Publication Date

. . B e
. what type of devices gualify under Part 15,2317 0., RillSchwartz 06/14/2004 07/01/2004

Submit An Incuiry
Reply to an Inquiry Responze
Inguiry Cateqory Report

Wiewy Instructions

Related Sites

Equipment Autharization
System (EAS)

Telecommunications
Certification Bodies (TCH)

Please send any comments or suggestions for this site to OET Systems Support

Federal Communications Commission Phone: 288-CALL-FCC (225-5222) - Web Policies & Privacy Statement
445 12th Street, Sw TTv: 888-TELL-FCC (335-3322) - Customer Service Standards
Washington, DC 20554 Fax: 202-418-0232 - Freedom of Information Act
More FCC Contact Information... E-mail: fecinfod@foe.goy

E

Exhibit 2-4: Index Search Results Page

To view any documentation listed on the results page, click on the desired document’s link, a
page similar to the following exhibit appears.

Federal Communications Commission 2-5
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Federal FCC Hom h | Updates i 0 s | Find Peaple
Communications
Commission ¥ o
Office of Enogi ing and Technology =
FCC = FCE E-filing > OFET Knowledge Base > OET KDB Full Text Search Result ECC Site Map
User Acceptance System. This site is used for demonstration and testing purposes only.
Question: ‘Wwhat type of devices qualify under Part 15.2317 Does it indude toys and what about remote contral?
Answer: & number of remote control devices qualify under rule part 15.231. This includes remote control, monitoring devices and contorl sensors,
Howewver, toys do not qualify under this rule. Toy remote contorls may be covered under other rule parts like Part 90, etc..
Please send any comments or suggestions for this site to QOET Systems Support
Federal Communications Commission Phone: 888-CALL-FCC (225-5322) - Web Palicies & Privacy Statement
445 12th Street, SW TTy: 888-TELL-FCC (835-5322) - Customer Service Standards
Washington, DC 20554 Fax: 202-418-0232 - Freedom of Information Act
Mare FCC Contact Information... E-mail: fooinfo@fec.qoy
E

Exhibit 2-5: Search Results Documentation

2.3 Submitting an Inquiry

If you are not able to find the answers to your questions using the standard or advanced searches
provided, you may now submit a question(s) over the internet to the OET by selecting the link
“Submit an Inquiry”. When selected, a page similar to the following exhibit appears:

Federal Communications Commission 2-6
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ET Inquiry Form icrosoft Internet Explorer

= Edit ‘Yiew Favorites Todls  Help

Federal Lipd: itiati 0 Find People
Communications
Commission

ol /

(Office of Engineering and Technology

=
FCE = FCC E-filing > Inguiry Systern Home Page > Submit Inguiry Fo¢ Site Map
OET Horne Pace User Acceptance System. This site is used for demonstration and testing purposes only.
Site Options Submit Your Question to the OET Laboratory Staff

oy . e . . . .
Search our Knowledue Base The OET Supervisor may update this information real-time though the EAS Lookup Table Maintenance Window.
Advanced Search

Submit A0 Incuiry Contact Information:
Reply to an Inquiry Response First Mame: *

Wiew Instructions
Last Name: *

Related Sites

Exuipment Authorization Telephone Number: * Extension:
System (EAS] I I

Telecommunications . ,
Certification Bodes (TCE) E-mail address: *

To ensure accuracy, please re-type e-mail address: *

Address:
Line 1: *
Line 2:

P.O, Box:
|

City: *
|

State:

Country: *

Zip/Postal Code:

Inguiry details:
Select the category that best matches your question:

-

Enter your inguiry:

=

* - This field is required in order to complete the inquiry.

Submit Inquiry | Clear |

Exhibit 2-6: Inquiry Form

Federal Communications Commission 2-7
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The following fields appear on the form:

To submit the inquiry, complete the form and select the “Submit Inquiry” button. A page similar

Field Name Definition
All fields marked with an asterisk (*) are required.
First Name* Enter the contact’s first name.
Last Name* Enter the contact’s last name.
Phone Number* Enter the contact’s complete telephone number. This is an
alpha-numeric field. Enter the contact’s telephone extension.
Email Address* Enter the contact’s e-mail address. The e-mail address format

is as follows: name@company.ext
Re-Typed E-mail Address* | Re-enter the contact’s e-mail address.

Category of inquiry Select the category that best matches your question from the
drop-down list.

Inquiry Text* Enter the inquiry.

Address Line One* Enter the contact’s mailing address.

Address Line Two Enter the contact’s mailing address (if applicable).

City* Enter the contact’s city.

Country* If located outside the United States of America, select the
country’s name.

State Select the contact’s state from the drop down menu.

Zip Code Enter the zip/postal code. This is an alpha-numeric field.

to the following exhibit appears:

File Edit wiew Favorites Tools Help

Federal
Communications
Commission

(Office of Engineering and Technology

FCC = FEC E-filing > Inguiry System Administration Page > Attachment Upload Page ECE Site Map
DET Home Pate User Acceptance System. This site is used for demonstration and testing purposes only.

Site Options

Search our Knowledne Base If you have any documents, images, etc. that need to be included with your response, please attach them below. You may

submit as many as necessary, one at a time. If not, select the "No thanks" button to complete the response.
Advanced Search

Submit An Inguiry

Fenly to a0 Inouiry Response Attachment Submission Instructions

Inquiry Cateqary Report Click here if you consider this dacument confidential: ™
Vigw Instructions. Click here if this documnent is for internal use only: T
Related Sites Please provide a brief description of this attachment: *
Ecuipmert Authorization I
Systern (EAS " q
Specify the file to incude with this response; *
Telecommunications
Certification Bodies (TCE' I Browse. I
specify the Type of File Submitted: *
I :I'
# - This field is required in order to complete the response.
Attach File With Response | _clear |
Proceed to Receive Confirmation |
Please send any comments or suggestions for this site to OET Systems Support
Federal Communications Commission Phone: 888-CALL-FCC (225-5322) - Wweb Policies & Privacy Statement
445 12th Street, SWw TTy: 828-TELL-FCC (835-5322) - Customer Service Standards —
W ashington, DC 20554 Fax: 202-418-0232 - Freedom of Information Act
More FCC Contact Information... E-mail: feeinfo@fee.goy bl

Exhibit 2-7: Attach File with an Inquiry

Federal Communications Commission
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You now have the opportunity to submit any documents or images that need to be included with
your response.

Field Name Definition

All fields marked with an asterisk (*) are required.
Click here if you consider this document confidential: | Select this radio button if the document should be
considered confidential.
Click here if this document is for internal use only: Select this radio button if the document should only
be used internally by the OET staff.
Please provide a brief description of this attachment®: | Enter a brief description of the attachment.

Specify the file to include with this response*: Select the “Browse” button and upload the
attachment.

Specify the Type of File Submitted: * Select the appropriate attachment type from the drop
down list.

To submit an attachment, answer all the questions, select the “Browse” button to upload the
document and click on the “Attach File with Response” button.

A page similar to the following exhibit appears:

) OET Inquiry System User Category Maintenance - Microsoft Internet Explorer

File Edit Vew Favortes Tools Help

ederal
Communications
Commission
Office of Engi ing and Technology =
=
ECC > FCC E-filing * Inguity Sustern Home Psge > Attachment Upload ECC Site Map
QET Home Pace
Upload Status File Size File Description Exhibit Type File Format Confidential Internal Only
{bytes)
Success block diagram document Block Diagram Microsoft Excel Yas Yes

If you would like to continue adding exhibits select the Submit Additional Exhibits buttaon,
Otherwizse, you are finished and may leave the OET Equipment Authorization Electronic Filing Site,

Complete Submission | Add More Attachments |

Exhibit 2-8: Attachment Upload Confirmation Page

If it is not necessary to submit an attachment, simply select the “Proceed to Receive
Confirmation” button. A page similar to the following exhibit appears:

Federal Communications Commission 2-9
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J File Edit View Favortes Tools Help

Version 1.0

June 2004

Federal
C_ communications
Commission

Office of Engi ing and Technology

QET Home Pags

Site Options

Search our Knowledye Base
Advanced Search
Submit An Inguiry:
Reply to an Inguiry Response

Wiewy Instructions
Related Sites

Enuipment Authorization
System (EAS)

Telecommunications
Cedification Bodies (TCH)

FCC = FCC E-filing = Inguiry Sustern Horne Psge * Inguiry Confirmation

User Acceptance System. This site is used for demonstration and testing purposes only.

Your inquiry has been submitted to the FCC OET. You will receive a response
shortly. These are instructions that are modifyable by the IDB supervisor.

Inquiry Tracking Number: 330258
Date of Submission: 06/25/2004

ECC Site Map

Please send any comments ar suggestions for this site to OET Systemns Support

Federal Communications Comrmission Phone: 823-CaLL-FCC (225-5322) - Wweb Policies & Privacy Statement

445 12th Street, 5w TTY: 888-TELL-FCC (835-5322) - Customer Service Standards
Washington, DC 20554 Faw: 202-418-0232 - Freedom of Information Act
More FCC Contact Information... E-rnail: fecinfo@fee.goy

Exhibit 2-9: Inquiry Confirmation Page

The confirmation page provides an inquiry tracking number and the date of submission.

2.4 Reply to an Inquiry Response

Once an OET Staff member has responded to an inquiry the customer has the ability to reply
back to the OET with additional questions or comments, including the submission of one or more

attachments.

To respond to an OET’s response of an inquiry, select the “Reply to an Inquiry Response” link.
A page similar to the following exhibit appears:

Federal Communications Commission
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ET Inquiry System Reply to DET Response - Microsoft Internet Explorer

JEIE Edt Wiew Favorites Tools Help

June 2004

Federal
Communications
Commission

| E-Filing | Ini

FC

(Office of Engineering and Technology

| Eind People

=rr=7

FCC > FCC E-filing > Inguiry System Home Page > Reply to OET Response

QET Home Pade

Site Options Reply to an OET Response

Search our Knowledoe Baze

Enter the inguiry tracking number:
Acvanced Search

—

- This field is required in order to proceed.

Proceed I I:Iearl

Subamit An Incguiry
Reply to an Inouiry Response .

“iew Instructions
Related Sites

Eguipment Autharization
System (FAS

Telecommunications

Cerification Bodies (TCE

FCC Site Map
User Acceptance System. This site is used for demonstration and testing purposes only.

Please send any comments ar suggestions for this site to QET Systems Support

Federal Communications Cormmission Phone: 888-CALL-FCC (225-5322)

- WWeh Policies & Privacy Statement

445 12th Street, SW TTY: 888-TELL-FCC (835-5322)

- Customer Service Standards

Washington, DC 20554 Fax: 202-418-0232 - Freedom of Information &ct
More FCC Contact Information... E-mail: fecinfo@fee.qoy

Exhibit 2-10: Reply to Inquiry Response (Part I)

Field Name Definition

All fields marked with an asterisk (*) are required.

Inquiry Tracking Number*

Enter the Inquiry Tracking Number provided on the
Inquiry’s Confirmation Page when the Inquiry was
originally submitted.

?It may also be found on the OET’s response email?

Select the “Proceed” button and a page similar to the following exhibit appears.

Federal Communications Commission
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OET Inquiry System Reply to DET Response, Tracking Number 330258 - Microsoft Internet Explorer

J Fle Edit “ew Favorites Tools Help

Federal n h | Upd itiati rs | Eind Peaple
FC Communications
Commission r olr=7
(Office of Engineering and Technology =
FEC = FCE E-filing > Ingquiry Systern Home Page > Reply to OET Response ECE Site Map
OQET Home Page Reply to an OFT Response
Site Options Currently Display Inquiry Tracking Number: 330258
Search our Knowlzdoe Base Contact Information:
Advanced Search Customer First Name: Bill
Submit A0 Incuiry Customer Last Name: Schwartz
Reply to an Inauiry Response Teleph;me Mumber: 3013623037
N Extension:
Sl it E-mail Address: bschwart@fcc.gov
Related Sites
Address:
Eguipment Authorization Line 1: 123456 Columbia Street
System (EAS] Line 2:
Telecommunications: R i
Cetification Bodies (TCH) PjO. SIeEH Culumh!a o
City: Columbia
State: Maryland
Zip Code: 20901
Country: United States
Inguiry Details:
Inquiry Category: AM Transmitters
This is my inguiry.
Response:
This is my Response.
Enter any additional comments belows:
Bl
|
Attachment List:
block diagram document
Proceed I Clear I

Exhibit 2-11: Reply to an Inquiry Response (Part II)

All the information pertaining to the original inquiry and response is displayed. Any attachments
that were included with the original inquiry may be viewed by selecting the attachment links
available at the bottom of the page.

Field Name Definition

All fields marked with an asterisk (*) are required.
Enter Additional Comments* Enter your comments and/or questions related to this
Inquiry.

Federal Communications Commission 2-12
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Select the “Proceed” button and a page similar to the following exhibit appears.

Yiew Favaorites Tools Help

Federal CC Home rch | Up 5 r s | Eind People
F@ Communications

Commission i/
(Office of Engineering and Technology

FCC = FCC E-filing = Inguiry Systern Adrministration Page = Attachment Upload Page

ECC Site Map

QOET Home Pane User Acceptance System. This site is used for demonstration and testing purposes only.

Site Options User Category Maintenance

Search our Knowledge Base If you have any documents, images, etc. that need to be included with your response, please attach them below. You may

submit as many as necessary, one at a time. If not, select the "No thanks" button to complete the response.
Advanced Search
Submit An Incuiry
Reply to an Inguiry Responze Attachment Submission Instructions
L
\iew Instructions Select type of attachment:
Related Sites | =1
Equipment Authorization Click here if you consider this documnent confidential; T
System (EAS]
Telecommunications Click here if this document is for internal use only: T

Certification Bodies (TCH) ) ) ) )
Please provide a brief description of this attachment: *

Specify the file to include with this response; *

I Browse.. |

Specify the Type of File Submitted: *

jv
* - This field is required in order to complete the response.
Attach File With Response I Clear I
No Thanks _| =
Please send any comments or suggestions for this site to OET Systems Support LI

Exhibit 2-12: Add Attachments to Reply

Any additional attachments that need to be included may be added by following the process

similar to adding attachments to the original inquiry. Once the attachments are loaded, select the
“Attach File with Response” button.

If it is not necessary to submit an attachment, simply select the “No Thanks” button.

If attachments were added, a page similar to the following exhibit appears:

Federal Communications Commission 2-13
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A page similar to the following exhibit appears:

3 OET Inquity System User Category Maintenance - Microsoft Internet Explorer

JEiIe Edit ‘iew Favaorites Tools Help

[ FCC Home | Search | Updates | E-Filing | Initiz s | For Consumers | Find People
FC Communications

Commission ——*_—_——-— e
IOffice of Engi ing and Technology =

FCC > FC E-filing > Inguiry Systern Horme Page > Attachment Upload FCC Site Map
QET Home Page
Upload Status File Size File Description Exhibit Type File Format Confidential Internal Only
{bytes)
Success Photos External Photas Microsoft Excel Mo Mo
If vou would like to continue adding exhibits select the Submit Additional Exhibits button,
Otherwise, you are finished and may leave the OFT Equipment Authorization Electronic Filing Site.
Complete Submission | Add More Attachments

Exhibit 2-13: Attachment Upload Confirmation Page

To add more attachments, select the “Add More Attachments” button. When all attachments are

uploaded selected the “Complete Submission” button.

A page similar to the following exhibit appears:

Federal Communications Commission
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4 Inquiry Submission Confirmation - Microsoft Internet Explorer

J File Edit Vew Favortes Tools Help

Federal ECC Home rs | Eind People B
C Communications
Commission L=/
Office of Engineering and Technology =
FCC > FCC E-filing > Inguity Syster Home Page > Inguiry Confirm ation FCC Site Map

DET Home Page User Acceptance System. This site is used for demonstration and testing purposes only.

Site Options Your inquiry has been submitted to the FCC OET. You will receive a response
R shortly. These are instructions that are modifyable by the IDB supervisor.

Advanced Search

Subrmit An Incuiry Inquiry Tracking Number: 330258

Reeply to an Inguiry Responss Date of Submission: 06/25/2004

Wiew Instructions

Related Sites

Eduipmernit Authorization

System (EASY

Telecommunications

Certification Bodies (TCH)

Please send any comments or suggestions for this site to OET Systems Support

Federal Communications Commission Phone: 888-CALL-FCC (225-5322) - Web Policies & Privacy Statement
445 12th Street, S TTY: BBB-TELL-FCC (B35-5322) - Customer Service Standards
washington, DC 20554 Faw: 202-418-0232 - Freedom of Information Act
More FCC Contact Information... E-mail: fecinfo@fee.gov

Exhibit 2-14: Inquiry Confirmation Page—Need to update with Correct bitmap

The confirmation page provides the original inquiry tracking number, the original date the
inquiry was submitted and the current date of submission.

2.5 Inquiry Category Report - Blank

2.6 View Instructions

For instructions on using the OET Knowledge Base System, select the “View Instructions” link.
The manual opens in PDF format.

Federal Communications Commission 2-15



